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Agenda

* Your experiences

* A model for BBN

A structed approach video
« BBN demonstration
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Bad news has been defined as “any information which adversely

and seriously affects an individual’s view of his or her future”
(Baille et al, 2000)

Baile WF, Buckman R, Lenzi R, et al. SPIKES-A six-step protocol for delivering bad news: application to the
patient with cancer. Oncologist. 2000;5:(4)302-11.
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Have you been involved in a BBN conversation before?

Have you had to break bad news to arelative or patient?
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Planning

It is Important that there is
agreement in advance on who will
cover each element of the process
and where the transition in
responsibility will be.
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The Prologue

Ensure that we are all in the same
play...

*Ask the family to explain their
current understanding

«Consider giving a warning shot
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Act |

Build off what you have been told
by the family already
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Act I

« Build toward and say the ‘telegraphed
reveal’ It will likely be a shock to the
family, but it should not be a surprise

* Be ready to give more explanation and
answer their guestions
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Interval

Decouple- we guide the family
towards accepting a break and
agree to a second conversation
to plan steps for end-of-life
care.
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Act Il

...End of life Care planning can begin
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The Structured Approach
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Thank You
Any Questions?
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